Data Controller

Elfwerks Oy, FI28762912

Contact Person Responsible for the Register

Juuso Suonio / info@elfwerks.co

Register Name

Company Customer Register

Legal Basis and Purpose of Processing Personal Data

The legal basis for processing personal data is the individual's consent, following the General Data
Protection Regulation (GDPR) of the EU. The purpose of processing personal data includes delivering the
purchased goods from our store to the customer, communication with customers, maintaining customer
relationships, marketing, etc.

Data is not used for automated decision-making or profiling.
Content of the Register

Information stored in the register includes: the individual's name, contact details (phone number, email
address, address, and identification details of the customer's property, ie., car details).

Regular Data Sources

The information to be stored in the register is obtained from the customer through various means, such as
messages sent via web forms, email, telephone, social media services, contracts, and other situations
where the customer provides their information.

Regular Disclosure of Information

Information is not regularly disclosed to other parties. Information may be published to the extent agreed
upon with the customer.

Principles of Register Protection

The processing of the register follows diligence, and information processed through information systems is
appropriately protected.

Right of Inspection and Right to Demand Correction of Information

Every individual in the register has the right to check their stored information in the register and demand
the correction of any incorrect information or completion of incomplete information.

Other Rights Related to the Processing of Personal Data

Individuals in the register have the right to request the deletion of their personal data from the register. In
this case, contact should be made in writing via email to info@elfwerks.co.



